
 
 
 

PRIVACY POLICY 

Who is the controller of personal data? 

The data controller and user is Alpina OÜ, registry code 16362254. 

Who is the customer? 

The customer is a natural or legal person who has expressed a wish to purchase or has purchased an 

apartment, commercial premises or other property from Alpina OÜ and / or associated juridical entities. This 

policy also applies to customers with whom a customer relationship was established before the effective date 

of this policy. 

What personal data do we process and why? 

As part of the customer relationship, the customer provides us with, among other things, their name, email 

address and telephone number, and an apartment address when purchasing an apartment. We use this 

personal data to prepare, sign and complete a contract, as well as for marketing purposes, including: 

• to contact the client regarding apartment(s) of interest to the client, 

• to maintain a list of contacts, 

• to ask for feedback, 

• to send newsletters, 

• to perform warranty work. 

What is the legal basis for processing customers’ personal data? 

The legal basis for processing the personal data of our customers is our legitimate interest in fulfilling or 

concluding a contract with the customer, maintaining contact with the customer, requesting feedback on the 

quality of service and sending the customer notifications about new development projects and campaigns. 

How long do we keep the personal information of our customers? 

We keep personal data until the customer requests us to erase the data. In such cases, we erase the customer’s 

data from our databases and stop sending information to the customer. We will not retain the customer’s 

personal data for longer than is necessary to meet the purposes of the processing the customer’s data or to 

satisfy legal requirements. 

What security measures do we use to protect the personal data of our customers? 

To protect the customers’ personal data, we apply appropriate technical and organisational security measures 

that help protect the data and prevent unauthorised access. 

To whom do we transfer customer data? 

We do not sell, grant, distribute or otherwise transfer a customer’s personal data to third parties.  

What are the customer’s rights? 

The customer always has the right to contact us for information about the processing of their personal data. 

Under the General Data Protection Regulation, the customer has the following rights, among others: 

• the right to know what personal data we process and to request a copy, 

• the right to request the correction of incorrect data or the erasure of personal data, 

• the right to object to and request the restriction of processing of their personal data. 

We reserve the right to change this policy.  

 


